Annual Quest User Meetings

Each year the Quest counties will get together to review the changes made to Quest over
the last year, to learn best practices, and to request their "wish list" items. This is a fun time
to meet and socialize with your colleagues, the staff at Gottlieb & Wertz, and the staff at
GKT Consulting.

2023 Annual Quest User Meeting

This meeting was held in Franklin, TN on September 7, 2023.

Quest Changes 2023 Presentation | http://www.gawquest.com/equest/manual/QuestChanges2023.pdf

Zoom recorded meeting http://www.gawquest.com/equest/manual/2023-09-07QUM.mp4
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2021 Annual Quest User Meeting

The Quest Lady

This meeting was held virtually due to Covid restrictions.

This year also introduced the "Quest Lady"
She will hopefully make this presentation more fun and more informative, giving you
helpful tips about what these changes mean to your system.

This meeting was held in Franklin, TN on September 9, 2021.

Here are the links from this meeting:

Quest Changes 2021 Presentation

http://www.gawquest.com/equest/manual/QuestChanges2021.pdf

FF CasePlan http://www.gawquest.com/equest/manual/NewCasePlan.pdf
FF Code http://www.gawquest.com/equest/manual /FFCODES.pdf
History http://www.gawquest.com/equest/manual/History.mp4

FF Update - adding a new case

http://www.gawquest.com/equest/manual/AddCase.mp4

Locator

http://www.gawquest.com/equest/manual/Locator.mp4

Report Manual

http://www.gawquest.com/equest/manual/Reports.pdf

Create Document Packet

http://www.gawquest.com/equest/manual/DocPacket.mp4

Voice Notification

http://www.gawquest.com/equest/manual/Voice.mp4

Document Certification

http://www.gawquest.com/equest/manual/DocCert.pdf

Security Threat Group (STG)
Dashboard

http://www.gawquest.com/equest/manual/STG.mp4



http://www.gawquest.com/equest/manual/QuestChanges2021.pdf
http://www.gawquest.com/equest/manual/NewCasePlan.pdf
http://www.gawquest.com/equest/manual/FFCODES.pdf
http://www.gawquest.com/equest/manual/History.mp4
http://www.gawquest.com/equest/manual/AddCase.mp4
http://www.gawquest.com/equest/manual/Locator.mp4
http://www.gawquest.com/equest/manual/Reports.pdf
http://www.gawquest.com/equest/manual/DocPacket.mp4
http://www.gawquest.com/equest/manual/Voice.mp4
http://www.gawquest.com/equest/manual/DocCert.pdf
http://www.gawquest.com/equest/manual/STG.mp4

Email from List Case Load http://www.gawquest.com/equest/manual/EmailCaseL.oad.mp4




