Audit cases for logical errors

Report Description:

This report will look at the cases and determine if there are any errors. You know when you go to close a case
and you get an error message that users ignore? This will help you find all those cases with errors, so you can fix
them. Things like “case open but no case names are active” and “case closed but requirements are still open.”

Running the Report:

Just click the Submit button to run this report. This could be set up as a batch report to run monthly or
guarterly so you can stay on top of keeping the system clean.

Audit Cases For Logical Errors
Enter report criteria and press "Submit"”

This report does not require any additional input. Press "Submit” to submit the report for execution.

The Report:
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Where the data comes from:

It checks every case on the system and performs the same checks we do online when you go to the case detail

screen.

Current case status is missing from the table of valid case statuses!

Case closed but case names are still active

Case open but no case names are active

Case closed but case assignments are still active

Case closed but deadlines are still unfinished

Case closed but warrants are still active

Case closed but filed statutes are still open

Case closed but requirements are still open

Case closed but events are still open

Any other special validations that have been added via rules

Report Settings:

There is no special set up required for this report.

# -- Required settings --
class=equest.app.reports.AuditCases

# -- Optional Report settings --
#report.notify.userlD.1=xxxxxx
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