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CASE DETAIL: 
 
This will show you an overview of everything we know about this case.  To see more details, click on 
the MENU, then on the area you wish more details. 
FROM THE MENU: Case, Case 
 

 
 
There are QUICK LINKS at the top of the page so you can quickly jump to any area of the CASE 
DETAIL screen without having to scroll down to it. 
 

Names Associated with the case:  

 
This area is for the parties associated with the case.   
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
This section also displays detention status, active warrants, and certain personal attributes.   More on 
Person Attributes 
 
 
When you add a case, the person you added will be the first name associated with the case.  To add 
more, click on ADD.   

QUICK 
LINKS 

Add 

http://www.gawquest.com/equest/manual/personatt.pdf
http://www.gawquest.com/equest/manual/personatt.pdf
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To add a name associated with the case: 

 

 
 

 Name:  Click on GET NAME and do a name search for the person you wish to add. 

 Role:  Enter this person’s role in the case:  Petitioner, Respondent, Child, or Defendant. 

 Referring agency:  Select the agency that referred the case to us. 

 Start date:  Date of arrest or date of file stamp on Petition opening this case. 

 End Date:  Date this person is no longer a party to the case.  For example, if a child is 
emancipated or the case is closed. 

 Send notice:  This area is designed for the print pending notices portion of Quest.  The system 
can print copies of documents for parties automatically, if this is set up.  If your jurisdiction is not 
using the print pending notices process, it doesn’t really matter what you select here.  Talk to you 
Quest Administrator if you are unsure. See more about the pending notice process. 

 Recommendation:   This is normally completed later in a case, and it may not be used for each 
case type, but it refers to what the initial recommendation was on how this case should be 
handled. 

 Date:  The date of the recommendation. 

 State’s decision:  This is normally completed later in a case, and it may not be used for each 
case type, but it refers to what the initial decision was on how the State intended to proceed with 
this case. 

 Date:  The date of the State’s decision.   

 Notes:  You can make any notes you wish here. 

 
Helpful hint:  If you have one person added to the names associated with the case, and most fields 
will be the same, you can click on the ROLE of the existing person, hit the NEW button, and it will 
copy all the fields but name.  You will need to change anything that is different than the first person, 
such as ROLE. 
 

http://www.gawquest.com/equest/manual/PendingNotice.pdf
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Names currently assigned to the case (case assignments): 

This section shows all the people who are a part of the case, such as attorneys, probation officers, 
victims, guardian ad litem, etc.  If the State or DCS is a Petitioner in a case, they should be shown in 
this section rather than in the first section. 
 
To view names of people who have been removed from the case, you can click on the “assigned to 
the case” link.  More about Case Assignments 
 
 
 
 
 
 
 
 
 
 

Case Attributes: 

This section is used for statistical purposes.  More about Case Attributes 
 
 
 
 
 
 
 
 

Case Status History:   

The case status history allows us to quickly see what the status of the case is, whether it is still 
pending before the court or if all the issues have been resolved.  More about case status history 
 
 
 
 
 
 
 
 
 
 
 

Juvenile 

Paternity 

http://www.gawquest.com/equest/manual/caseass.pdf
http://www.gawquest.com/equest/manual/caseatt.pdf
http://www.gawquest.com/equest/manual/CASESTAT.pdf
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Case Number History: 

This area simply shows the unique case number assigned to the case.  Case numbers can be 
automatically assigned upon certain actions, such as the filing of a petition, or you can manually 
generate the next sequential number for that case type.  More about case numbers 
 
 
 
 
 
 

Deadlines: 

This area allows you to set “reminders” to yourself to do something in the future.  More about 
deadlines 
 
 
 
 
 
 
 
 

Warrants: 

This area allows you to view any active warrants associated with the person you are viewing.   More 
about warrants 
 
 
 
 
 
 

Incidents: 

This area shows you all the arrests or referrals for this person.  More about incidents 
 

 
 

http://www.gawquest.com/equest/manual/cause.pdf
http://www.gawquest.com/equest/manual/deadline.pdf
http://www.gawquest.com/equest/manual/deadline.pdf
http://www.gawquest.com/equest/manual/warrant.pdf
http://www.gawquest.com/equest/manual/warrant.pdf
http://www.gawquest.com/equest/manual/incidents.pdf
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Filed Statutes: 

This section allows you to see what charges were actually filed and the court action on the charges.  
More about Filed Statutes 
 

 
 
 

Requirements: 

This section shows everything a person has been ordered to complete to be removed from the court’s 
jurisdiction.  More about Requirements 
 

 

 

Codefendants / Associated Cases 

You can link a codefendant or some other type of case together so you can quickly switch back and 
forth between the two.  Codefendants can be added automatically or manually.  More about 
Codefendants 
 

 
 
 

Facility Stays 

When a person has been removed from the home and put into some sort of custody, this area will 
display the custody information on this case.  More about Facility Stays 
 

 
 

http://www.gawquest.com/equest/manual/filedstat.pdf
http://www.gawquest.com/equest/manual/REQUIRE.pdf
http://www.gawquest.com/equest/manual/codefend.pdf
http://www.gawquest.com/equest/manual/codefend.pdf
http://www.gawquest.com/equest/manual/facilityst.pdf
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Events 

This section shows appointments, either hearings and/or meetings scheduled for this case and if 
those hearings were held or not.  More about Events 
 

 
 
 

Folder Locations 

If you have trouble finding files, you could use this folder location to keep track of where the file 
currently is located.  More about Folder Locations 
 

 
 
 

Case Notes: 

This section is for your working notes regarding this specific case.  It will default to your Agency so 
you will see notes made by anyone in your Agency.  Other Agencies will see their notes.  Security 
controlls if you are allowed to see other Agency’s notes.  More about Case Notes 
 
 
 
 
 

Documents/Docket Entries: 

This is a chronological list of documents and docket entries created for this case.  You can view the 
individual documents as well as the full CCS (Chronological Case Summary) to get an overview of 
everything filed or ordered on this case.  More about Documents/Docket Entries 
 
 
 

http://www.gawquest.com/equest/manual/events.pdf
http://www.gawquest.com/equest/manual/folders.pdf
http://www.gawquest.com/equest/manual/casenotes.pdf
http://www.gawquest.com/equest/manual/documents.pdf

