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Default case status when adding a case 
 
 

What it does: 
 

Allows you to customize the default case status that will appear when a case type is created, such as Case Filed 
and also allows you to override that default for specific case types. 
 
 

Adding the table entry 
 
Menu | Tables | Generic Validation Tables | Defaults 
 
 
 
 
 
 

 
 
 
# Default case status when adding a case (place in the short description). 
# Note: You can override the default for any case type by specifying: 
 
# xxxx=yyyy 
# where: 
# xxxx is the uppercase case type 
# yyyy is the case status to use for that case type 
 
VOL=APPR 
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