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Expunging a Case: 
Watch Video 
 
 
To expunge a case once you have received an Order telling you to do so, you must click on the case that 
is to be expunged.  If there are multiple cases, you must do this process with each case. 
 

Before you expunge a case, make sure that the Order Expunging has been sent to the 
parties, if there was one.  If the Order still says Pending, most likely the person who 
does the Print Pending Notices report to mail out the orders won’t have access to 

view expunged cases, so the order will never be sent to the parties. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once notice has been sent, you can proceed. 
  

PENDING SERVICE 

http://www.gawquest.com/equest/manual/Expunge.wmv
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Best Practice would be to add a case status of “Expunged” before you expunge the case.  Someone may 
ask “how many cases do you normally expunge in a year?” It is very easy to pull this data if we added a 
case status.  To pull that data go to Menu | Miscellaneous | Local | Local Options | Custom Queries 
Menu | List case statuses for a date range. 
 
 
 
 
 
 
 
 
After adding the case status,  go to the top of the Document Detail screen and click the Expunged Yes 
button. 
 
 
 
 
 
 
 
 
 
 
 
If you have authority to see 
Expunged Cases, this is 
what you will see: 
 
 
 
 
 
 
 
 
 
 
 
 
If you do NOT have 
authority, this is what you 
will see. 


