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Faxing available (Y/N) 
 
 

What it does: 
 

Allows you to customize some information when faxing or emailing documents. 
 
 

Adding the table entry 
 
Menu | Tables | Generic Validation Tables | Defaults 
 
 
 
 
 
 

 
 
 
#Enter the command to perform faxing. 
 
#  @name@ = defines the replacement position for the person who will be receiving the fax. 
#  @number@ = defines the replacement position for the fax phone number 
# command="fax=/returnid=@returnid@/name=@name@/Num=@number@"@yourdomain.com 
# command=@number@@myfax.com 
command=@number@@metrofax.com 
 
# ip address of the pop3 mail server 
pop3server=111.222.333.444 
#mailbox address that will send all faxes and receive all result messages 
default.fromAddress=MarshallJuvenileFiling@tncourt.gov 
 
# mailbox user id (probably first part of default.fromaddress above) 
mailuser=???? 
# mailbox password 
mailpassword=???? 
 
# text string indicating start of the message body 
firstline=-------Fax Transmission Report 
# text string indicating last of the message body 
lastline=Return Id: 
# text string indicating start of 'return status' line of text 
statusid=Status Code: 
# text string indicating start of 'quest key info' line of text 
returnid=Return id: 
# text string indicating fax was successful 
success=0000 
# Service type code for FAX 
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faxservicetype=fax 
 
# Disposition code for successful 
successdispositioncode=sent 
 
# Disposition code for unsuccessful 
faildispositioncode=fail 
 
# service type for email 
emailservicetype=eml 
 
# service disposition for unconfirmed delivery 
unconfirmeddispositioncode=sent 
 
#text to append to the beginning of the subject line, such as 'confidential' 
#subjectPrefix=CONFIDENTIAL 
 
#text to append to the end of the body 
#finalText=Confidential information in this email.  Delete if it isn't intended for you. 
 
# Quest message service type 
questservicetype=Q 
 
Setting up the template function used in the COS will change the COS to say via Quest Messaging, so it 
matches the notice section.  FF AGYCASP/59 
 

NOTE: You may start the prompt with the following line to show delivery via Quest messaging 
for case assignments who would be notified that way: 
viaQuest=y/n 
 
 


