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Rule GAW125 – Copy Case Notes 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is meant to automatically copy notes from one case to another.  It will only do it for notes 
added/updated within an event. It must be used AFTER INSERT and AFTER UPDATE of the 
CaseNotes object. 

 
 
 
 

Rule Setup: 
 

Apply when Sub-task Seq JAVA class 

CaseNotes I 5 equest.rules.CopyCaseNotes 

CaseNotes U 5 equest.rules.CopyCaseNotes 
 
 

https://168.214.204.105/equest/quest?cmd=edit-rule&applyWhen=CASENOTES&applyRequest=I&applyID=5
https://168.214.204.105/equest/quest?cmd=edit-rule&applyWhen=CASENOTES&applyRequest=I&applyID=5

