
Quest Monthly Meetings 
GKT Consulting, Inc. is partnering with the AOC in a Data Quality Project.  This project looks for ways to 
improve the quality of the data we are keeping in Quest.  Part of improving data is making sure the 
Quest counties are adding data in a consistent way and to then provide additional training if needed. 
  
We hold a monthly zoom meeting with Quest users to discuss best practices, share new ideas, ask 
questions of each other, and even have special speakers to share information. 
  
This is a 60-minute meeting, held once a month, with a set agenda. We start each meeting with a 
helpful tip about using Quest, a segment called "Fun with Quest."  We then discuss a chosen topic, 
such as the topics listed below.  Following each meeting will be a survey so you can make comments on 
the effectiveness of that meeting and make suggestions for the next meeting. 
  
In case you missed any of the past meetings you can catch up here.  Click the blue link to access the 
information. 
 
 

Date Topic  

7/20/2023 Legislative Updates By Stacy Lynch PowerPoint 

5/18/2023 Family Preservation Initiative By Stephanie Etheridge PowerPoint 

4/20/2023 Sumner County Mental Health Court By Alan Hickey PowerPoint 

2/16/2023 TCA 37-1-187 “Re-Offense” definition & statistics 
by Lauren Tahash & Karlene Thompson PowerPoint 

1/19/2023 TN Data Portal Statistics by Michael Eldridge PowerPoint 

11/17/2002 Sumner County Preliminary Inquiry Process  by Alan Hickey PowerPoint 

9/29/2022 Transferring Cases within the State  by Karlene Thompson PowerPoint 

6/23/2022 Legislative Updates  by Stacy Lynch PowerPoint 

5/26/2022 Creating Case Plans  by Zac Rood Williamson County PowerPoint 

4/21/2022 Voice & Text Reminders  by Amy Jones PowerPoint 

3/24/2022 Sending School Notifications 37-1-131 through Quest   
by Karlene Thompson & Carrie Mason PowerPoint 

2/24/2022 Helpful Reports in Quest  by Stacey Forbes PowerPoint 

1/27/2022 What are you reporting to the portal?   by Lauren Tahash PowerPoint 

10/21/2021 Are you getting credit for your diversions?   by Lauren Tahash PowerPoint 

8/26/2021 New Data Reporting Requirements   
by Karlene Thompson & Leslie Kinkead PowerPoint 

7/22/2021 Changes to Court Orders based on new legislation by Leslie Kinkead PowerPoint 
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