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Open case counts 
 
 

Report Description: 
 

This report will produce an excel spreadsheet with every open case in Quest.  You can set up the report for a 
specific case type, like Dependent/Neglect.  It will show every case that is still open, show information about 
assigned roles if desired, and will list the permanency plan requirements.  This is a great report to help clean up 
cases that are open and shouldn’t be or that are missing information. 
 

 

Running the Report: 
 

Enter the beginning and ending date.  The report will search for cases that were open sometime during this time 
period. 
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The Report: 
 

This report will produce a .csv (excel spreadsheet). 

 

 

‘ 
 
 

Where the data comes from: 
 

If the case types to include is defined in the report settings, the report will only look at those case types, 
otherwise it will look at all case types, that were open during the time period.   
 
If the person role on case is specific, it will only look for cases that have that role open and will only report 
information on that role. 
 
The first 4 columns are information about the person that was found to have an open case or role. 
 
Column E and F report the case name start and end date of that person. 
 
Column G, H, I, and J report on the case status. 
 
If your report settings defined Roles to consider for determining start/end assignment dates, column K through 
R provide information about that assignment.  For example, if you wanted to look at CASA assignments, it will 
still report the same cases, but will include information about that role. 
 
If your report settings defined the Requirement type for permanency plans, the report will list the permanency 
plans for each person. 
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Report Settings: 
 
# -- Required settings -- 
class=equest.app.reports.OpenCaseCounts 
jobQ=batch 
 
# path to where file should be build 
filePath=/temp 
 
# Case types to include in report 
# caseType.n=<CASE TYPE> 
caseType.1=JC 
 
# Person role on case to include (if none specified, all will be included) 
# caseRole.n=<PERSON ROLE> 
caseRole.1=CH 
 
# Current case statuses to skip 
# skipStatus.n=<CASE STATUS> or <CASE STATUS>/<STATUS REASON> 
 
# Roles to consider for determining start/end assignment dates 
# role.n=<ASSIGNED ROLE> 
role.1=CASA 
 
# Requirement type for permanency plans 
permanencyType=PLAN 
 
 
prompt.parm.1=startDate 
prompt.parm.1.type=date 
prompt.parm.1.label=From date 
prompt.parm.1.required=true 
prompt.parm.1.default=begPrevYear 
 
prompt.parm.2=endDate 
prompt.parm.2.type=date 
prompt.parm.2.label=To date 
prompt.parm.2.required=true 
prompt.parm.2.default=endPrevYear 


