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Form Functions

2

This is the stuff that makes
your documents do

automatic things for you!
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FF Address

 Changed modes 00 thru 03 – added ability to show all 
active addresses instead of just the latest address 
(Coffee Adult)
Start the prompt with allActive=y

3

This is helpful if your person has a
mailing address, work address,

and home address; and you want
to choose which address to mail 

your letter to.

FF Assess

 New mode 14 - Select assessments – total score only 
(Owen)
This function is used to list the assessments for the people tied to the 
document. Assessments may then be selected. Only assessments selected, will 
be reported. It is really intended for a single selection though. They will be 
formatted as follows:

10

4

Useful if you just want to 
show what the total score of 
an assessment was, without 

all the details.
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FF Assess-A

 New mode 00 – Assessments auto (BAYS)
Latest assessment for each personid tied to the document will be formatted as 
follows:

NOTE: There will be 1 column for each personid tied to the document.

NOTE: you can limit the assessments by starting the prompt with 
assessmentType.n lines.

John Doe
5/20/2021 10:00 am - Risk Asessment (Initial) - Score: 13; Result: Medium
Domain A - 3: Low
Domain B - 1: Low
Domain C - 10: High

5

They used this to compare 
assessments for different 

children on one page.

FF Assess-A

 New mode 01 – Assessments auto – Names and scores 
only (BAYS)
Latest assessment for each personid tied to the document will be formatted as 
follows:

NOTE: There will be 1 column for each personid tied to the document.

NOTE: you can limit the assessments by starting the prompt with 
assessmentType.n lines.

John Doe
13
3
1
10

6

Same thing.  
Pretty Cool!

5
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FF Assess-A

 New mode 02 – Assessments auto – Average score only 
(BAYS)
Average of the latest assessment for each personid tied to the document will 
be formatted as follows:

NOTE: you can limit the assessments by starting the prompt with 
assessmentType.n lines.

22.625

7

This function 
calculates the 

average

FF Assigned

 New mode 04 – Formats name/type/phone of worker 
assigned to doc (Coffee Adult)
This function is used to format the name, type and phone numbers of the of 
the worker currently assigned to the document. If FF PsnSeq/10 or FF 
Assigned/10 is used first, the worker id will be set. The output is formatted as 
follows:

Jane Doe, Attorney
Work: 123-456-7890

8

This is great if you are clerical 
doing a letter and you want the 

PO’s information on it, not yours.

7

8



8/31/2021

5

FF CasePlan

 Changed all modes – (Karlene)
If the prompt starts with activeOnly, it will skip outputting any sections where 
level of the case plan has a status.

9

This is so you can keep creating 
new sections in case plans and 
only have open information go 

into your document.

FF Code

 Changed mode 27 – Courts (Karlene)
Added ability to specify ‘officialOnly=y’ to limit to official courts only in the 
list

 New mode 31 – Requirement Status (SBC)
 New mode 32 – Incident Type (Coffee Adult)
 New mode 33 – Statute Disposition (Coffee Adult)
 New mode 34 – Conspiracy/Attempt (Porter)

10

FF Code allows you to display the 
contents directly from the table, 

so you don’t have to have @sel for 
all the options!!

Say what?

9
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FF CR HIST
 Changed all modes – (Coffee Adult)

There’s a Defaults entry with options for controlling each mode. Add 
‘skipIncidents=y/n’ as an option.

11

Sometimes showing 
both incidents and 

filed statutes is 
confusing

FF CurHrg

 Changed modes 00, 01, 03 – (Lake)
Can start the prompt with ‘showTimeZone’ to add the time zone to the output 
immediately following the event time.

12

The Court now sets a(n) Status Hearing on 
8/25/2021 at 10:30 AM CDT in Court #3.

CST – Central Standard Time
CDT – Central Daylight Standard Time

This is great if you live 
on the edge of a time 

zone.
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FF Hearing

 Changed all modes – (Lake)
Can start the prompt with ‘showTimeZone’ to add the time zone to the output 
immediately following the event time.

13

Same as last screen.  This works 
for the “current hearing” 
functions and the “select 

hearings” functions.

FF IDBlk

 Changed modes 00, 02, 03 – (Allen)
Can start the prompt with ‘skipIntangible’ to not include intangible physical 
identifiers in the output. NOTE: We’ll discuss intangible physical identifiers 
later on.

14

This has to do with the new 
Dashboard button you see 

when you go to Supervision 
Dashboard
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FF Oper

 New mode 20 – Assign document to the current user 
(Williamson)
Sets the identity of the next person who will be responsible for this document 
to the current user.

15

This assigns a 
document to…. 

YOU!

FF People

 Changed modes 02, 04, 05 – (Madison, IN)
Can start the prompt with ‘lastEmployerOnly=y’ to only show the last 
employer for a person in the output.

 Changed mode 14 – (Allen)
Can start the prompt with ‘skipIntangible’ to not include intangible physical 
identifiers in the output. NOTE: We’ll discuss intangible physical identifiers 
later on.

16

This first one applies to Indiana.  On your PI or PDR Report where you 
list mother, father, etc. with all their information.  This will make it so it 
only lists the last employer instead of every employer they’ve ever had.

The second one applies to the dashboard I alluded to in the last screen.

15
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FF PhoneL

 New – (Monroe)
This function is used to format contact numbers selected by the user of an identity tied 
to the form. If you want to only output the number, without the type, the variable must 
end with a '-'. An entry will look something like:

Home: 123-456-7890

Work: 317-471-9005

17

This allows you to 
select a phone 
number rather 

than list all

FF Relatn

 Changed mode 33 – (Allen)
Can start the prompt with ‘skipIntangible’ to not include intangible physical 
identifiers in the output. NOTE: We’ll discuss intangible physical identifiers 
later on.

18

More changes for this 
dashboard.  Coming soon…
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FF Update

19

FF Update is the function that 
updates Quest when you finish a 
document.

Like adding a case status, 
updating filed statute dispositions 
or adding requirements for you.

There are now 65 FF Update 
Functions that will automatically 
update Quest for you!  

Thank you, G&W!!

FF Update
 Changed updateEvent to allow ability to change the event 

type. (Best Practices Meeting)
eventType=event type (not required) 

 Changed addFiledStatute to control a person having only 
one of a particular statute on a case (Coffee Adult)
onlyOnce=Y | N (y if the statute can only appear one time for the person)

 Added addCase (Coffee Adult)
command=addCase
caseType=type of case
court=assigned court (not required)
personVar=variable name using FF People
assignedRole=person role on case
referringAgency=agency that referred the person to the case
useDate=current | variable name (start date)
cause=cause number (not required)

20

WAIT!!  I can automatically
Add an Entire Case?

19
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FF Update - continued

 Added addIncidentStatute (Coffee Adult)
command=addIncidentStatute
case=first | all | newest | oldest | ^varname using FF SelCaus
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
type=incident type code (can be blank)
statute=statute code
statuteCA=conspiracy/attempt code for statute (can be blank)
itemType=item type for statute (can be blank)

 Added addIdentityNote (Coffee Adult)
command=addIdentityNote
person=first | all
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
notes=variable with notes you want added

21

All part of adding 
a case

FF Update - continued

 Added medicalAlert (Coffee Adult) 
command=medicalAlert
person=first | all
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
medicalCode=medical code
notes=variable with notes you want added/updated

 Changed updateCase to allow ability to expunge the case 
(Karlene)
expunged=Y | N (for 'Y'es, 'N'o - can be blank)

 Changed addRequirement to allow ability to specify a 
statute count/suffix, such as 1A, 1B, etc. (Coffee Adult)
count=statute count or ^varname with count and count suffix in it (not 
required)

22

All part of adding 
a case

Now you can 
Expunge with an 

FF Update!!

21
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FF Update - continued

 Changed personAttribute to now specify an attribute value 
when appropriate. Note: we’ll discuss this later. (Laporte)
attributeValue=attribute value if defined by attribute type entry 

 Added requirementPhase (Porter) 
command=requirementPhase
case=first | all | newest | oldest | ^varname using FF SelCaus
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
type=requirement type
code=requirement code (if blank, only type has to match)
phase=Phase code
useDate=current | variable name (this is the phase start date - tries to find open one first 
though)
currentStatus=Current status to set on phase
endDate=variable pointing to the end date of the phase (not required)
notes=if specified, variable with notes you want added to the sanction/incentive

23

This is an 
Indiana thing

FF Update - continued

 Added updatePerson (G&W) 
command=updatePerson
person=first | all
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
sex=sex
gender=gender
pronoun=preferred pronoun
race=race
ethnicity=ethnicity
citizenship=citizenship
language=language
religion=religion
maritalStatus=maritalStatus
hairColor=hair color
eyeColor=eye color
height=height in inches
weight=weight
birthPlace=birth place
ssn=social security number
dob=variable pointing to the date of birth
dateOfDeath=variable pointing to the date of death

24

23
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FF Update - continued
 Changed addDeadline and completeDeadline to allow 

notes to be specified (Porter)
note=text of note you want added

 Changed addDeadline so that useDate can be used to 
calculate the deadline date (Karlene)
useDate=current | variable name (deadline date - won't calc if this is specified 
unless calcFrom=y)
calcFrom=Y | N

 Changed addFiledStatute so that statute count can be 
specified (Coffee Adult)
count=count number (can be blank)

25

Before 
if you wanted a deadline out 30 days, like 
“check IA status,” the 30 days would begin 

with today.  Now you can start it from a 
specific date AND add notes!!

FF Update - continued

 Added physicalID (Karlene)
command=physicalID
person=first | all
role=person role on case (blank for all roles)
assignTo=variable name using FF People (not required)
idType=physical/intangible identifier code
notes=variable with notes you want added/updated

 Added generateCause (Karlene)
NOTE: GenerateCause rule must be attached to CauseNumbers for apply request 
'M'
command=generateCause
case=first | all | newest | oldest | ^varname using FF SelCaus

 Changed endCaseAssignment in order to specify ‘current’ for 
userID (Karlene)
userID=user id of person assigned (user ID | variable name using ff psnseq | 
current)

26

All part of adding 
a case

25

26



8/31/2021

14

FF Update - continued

 Changed assessment in order to specify a note to add (Karlene) 
note=if specified, specific notes you want added to the assessment
notes=if specified, variable with notes you want added to the assessment

 Changed assessment in order to specify assessment date 
(Karlene) 
assessmentDate=variable name for date/time of the assessment (not required but, 
if specified, must be specified for assessment detail as well)

 Changed assessment detail in order to specify assessment date 
(Karlene) 
assessmentDate=variable name for date/time of the assessment (not required but, 
if specified, must be specified for assessment as well)

27

When you scan an 
assessment, it will add it 

with the date of the 
assessment.

Rules

28

Rules make stuff 
automatically happen even 

if there isn’t a document

27
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GAW060 – SendMessage2

Changed so works with Detention Incidents 
(Allen)

Sends a Quest message to the desired parties about the passed object. The parties who receive the message 
are determined by the settings in the 'RULEPARMS' entry of the 'DEFAULTS' table.
Valid properties are:

SendMessage2.xxxx.yyyy.zzzz.n=<Quest userid>
this will send a message to the userid specified of what happened to the document.
xxxx is the lowercase tableid on which to send messages
yyyy is the lowercase role, if a caseassignments record, of the person assigned
yyyy is the lowercase location, if a facilitystays or staylocations record
yyyy is the lowercase case type, if a filedstatutes or causenumbers record
yyyy is the lowercase statute, if an incidentdstatute record
yyyy is the lowercase event type, if an events record
yyyy is the lowercase event attribute, if an eventattributes, caseattributes, stayattributes, or personattributes
(personattribute) record
yyyy is the lowercase requirement type or type/code, if an requirements record
yyyy is the lowercase incident type if a detention incidents (detincidents) record
zzzz is 'g' for guilty or 'n' for not-guilty, if a filedstatutes record
For facilitystays, staylocations and incidentstatute, if no .yyyy entry matches, it will fall back to just the 
tableid
For statutes, if no .zzzz entry matches it will fall back to just .yyyy. If no .yyyy entry matches, it will fall back 
to just the tableid
n must start at 1 and increment by 1 for each entry specified.

29

Oh no! We just had a 
fight with injuries, I 
better let someone 

know!

GAW093 – EventToContact

 Changed so that a contact could be added at the time 
the event is added (Porter)

Creates a contact when an event is completed. Copies the event note to the contact note.
You also have the option as to whether you want to do this for court events.
It is intended to be used BEFORE UPDATE or 'A' (after all event names added) of the EVENTS database file.

The contact person and contact type are determined by the settings in the 'RULEPARMS' entry of the 
'DEFAULTS' table.

Valid properties are:

EventToContact.includeCourt=<yes/no>

EventToContact.default.contactType=<contact type>
EventToContact.default.contactPerson=<contact person>
EventToContact.n=<event type>
EventToContact.n.contactType=<contact type>
EventToContact.n.contactPerson=<contact person>
where
event type is the type of event that is being updated.
contact type is the type of contact that occurred.
contact person is the person who was contacted.
n must start at 1 and increment by 1 for each entry specified.

NOTE: The rule will first look for an event type that matches the passed event type to determine the contact 
type and contact person. If it can't find one, it will use the default contact type and default contact person.

30

You can make 
notes on the 
event detail 
screen and 
BOOM it is 
added as a 

contact note!

29
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GAW164 – GenerateFileNbr

 New rule to generate a file number without a case being 
added (Madison, IN)
Generates a file number at the desired time.
This rule should usually be implemented AFTER ADD or AFTER UPDATE of 
something.
This only works with a GAWDBObject that has a getIdentity() method being 
the sendingObject.

31

Only people with a case automatically 
get a file number.  If you hold a child 
in detention for another agency you 

may not add a case, but you may want 
the child to have a file number.

GAW165 – ProtectAlias

 New rule to protect specific alias types (Allen)
This is meant to protect specific alias type from people who would otherwise be 
authorized to it.
To prevent add/update of an alias type, it should be used BEFORE_INSERT and 
BEFORE_UPDATE of the Aliases database object.
To prevent delete of an alias type, it should be used BEFORE_DELETE of the Aliases 
database object.
The alias types to be protected are determined by the settings in the 'RULEPARMS' entry 
of the 'DEFAULTS' table.

Valid properties are:
ProtectAlias.type.n=<alias type>
ProtectAlias.type.n.authorized.m=<group id>
where
<alias type> is the alias type to be protected.
<group id> is the user group that is authorized.
n must start at 1 and increment by 1 for each entry specified.
m must start at 1 and increment by 1 for each entry specified - it starts over for each 'n'.

32

This has to do with the 
new Dashboard button 
you see when you go to 

Supervision 
Dashboard

31
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GAW166 – AddAttributeOnEvent

 New rule to automatically add event attributes (Baltimore)
Adds an event attribute whenever an event of a specified type is added.
This should be called AFTER INSERT of a Events database object.
The attributes to be added are determined by the settings in the 
'RULEPARMS' entry of the 'DEFAULTS' table.

Valid properties are:
AddAttributeOnEvent.type.n=<event attribute>
where
type is the event type (lowercase).
n must start at 1 and increment by 1 for each entry specified.

33

They are using this to 
automatically add that 
it was a virtual hearing.

Screens 

34

These are the screens you 
see when you navigate 

through Quest!

33
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Case Detail

35

 Added ability to show sanctions/incentives under the 
requirement (Laporte – wish list)

This is for 
problem solving 

courts

Case Detail

36

 Now shows all notes you’re authorized to rather than 
just notes from your agency (Karlene)

It was such a pain when you were authorized to see 
the clerk’s notes for example, but you’re a probation 
officer, so you had to click the blue case notes link 

and change it to all agencies.  Fixed!!

35
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Contact Detail

37

 Added ability to send as email (Monroe)
 Added drop downs for text/email selection (Monroe)
 Added ability to send text/email to multiple (Owen)

Contact Detail

38

 Added ability to attach images (Allen)

All kinds
of 

possibilities!!

37
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Deadline Detail

39

 Added ability to end multiple deadlines at once (DCS –
wish list)

Big time 
saver!!

Document Detail and Display Form

40

 Removed the File Stamp button if the system is set up 
to need approval first and document isn’t approved yet 
(Sumner)

No File 
Stamp 
Button

So you don’t 
accidentally file 

stamp a document 
before it is ready!!

39
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Event Detail

41

 Added link to deadlines (Sumner – wish list)

This would be handy if you wanted to 
add a deadline to remind you that an 

attorney is supposed to prepare an order 
within the next 30 days.  Just click on the 

link from the Court Docket!

Identity Detail

42

 Added checkbox to protect name fields on existing 
identities – need to uncheck to edit (St Joe – wish list)

No more names being typed over 
because they think they’re on Name 

Search!!

41
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Incident Detail

43

 Added link to case detail next to each case link listed (Karlene)
 This affects other places too, such as adding requirements and 

adding events.

I hated that I couldn’t jump to the Case 
from an Incident!!

List Case Person’s Schedule

44

 Add total events to the bottom of the screen (Karlene)

43
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List Contacts, Contacts Made, Dashboards

45

 Changed to show if photos exist as well as display 
associated contact attributes (Allen)

List Documents Assigned

46

 Changed to allow Multiview to be clicked to toggle the 
selections for the whole column (Porter)

Did you know you could 
view a bunch of 

documents at the same 
time?  You CAN!!

45
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Locator

47

 Changed to be able to specify working virtually (Monroe)
 Changed to be able to specify return time unless ‘in’ or 

‘virtual’ (Monroe)

Who is in the 
office today?

List Locator

48

 Changed to be able to limit by division and/or unit 
(Monroe)

47
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List Stay Events

49

 Changed event description to be a link to the event 
detail screen (Dearborn)

Helpful for Detention Centers.  
You can jump directly to the 

event detail screen.

Message Detail

50

 Added ability to send to a security group (Madison, 
TN)

They wanted to send a message to their 
Detention Staff.  You could send a 

message to any Quest security group!

49
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Monthly Person Calendar

51

 Added eyeglasses to show names and notes for each 
event (Owen)

Name Search

52

 Added link to the Dashboard for Most Recent Names 
Used (G&W)

Links to the 
Dashboard 

everywhere!!

51
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Requirement Detail

53

 When printer friendly for extended requirements 
(extended=y), can show contacts ascending instead of 
descending (Porter)

This is used in 
problem solving 

courts

Requirement Slots

54

 DB change – added notes to the edit screen and list 
screen (Monroe)

If you have a 
program that has 

limited availability, 
you can track how 

many slots are 
available.

53
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Supervision Dashboard

55

 Added case links next to each event listed (Owen)

 Added link to Add Photo (Coffee Adult)

 Added a link to retrieve outside assessments (Owen)

Supervision Dashboard

56

 Show open warrants for each case under the list of 
cases (Karlene)

55
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Reports

57

HALFWAY THROUGH!!

Agency Person Statistics

58

 Added section for documents completed (Coffee Adult)
 Added section for requirements (Coffee Adult)

Great report for 
showing stats on 
PO/YSO or any 
agency person

57
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Case Flow Extract

59

 New report to output CSV combining case processing, 
QRS, and other data (Monroe)

This is an 
Indiana thing

Case Processing Extract

60

 Include waived cases (Best Practices)
 Look at case attributes as well when determining if dual status 

(Best Practices)
 Include date in CSV that PI request date letters are sent (Best 

Practices)

This is an 
Indiana thing

59
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Case Open Beyond Specified Period

61

 Added ability to specify a data of birth and limit the 
report to only those people born before that date 
(Baltimore)

Great way to find 
cases that should 

be closed.

Case Status Statistics

62

 Added ability to limit by role on the case thus 
showing the stats for that assigned role (Karlene)

This would allow you to compare if 
there are certain attorneys, for 

example, who take longer to get to 
adjudication than others.

61
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Contact Attribute Inquiry

63

 New report – gives details as well (Williamson)

Contact Summary

64

 Changed to be able to run for agency, division, unit 
OR user ID (SBC)

Always helpful if you have 
more than one court or 

county you are dealing with.

63
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Court Docket

65

 Added column to the CSV for who added the event 
(Baltimore)

Did you know there was a Report called 
Court Docket?  There is and it gives you 
more printing options than the screen!

Create Document Packet

66

 Added ability to specify a date range for documents to include (Best 
Practices)

 Added certification seal to CCS if one is defined (Best Practices)
 Added a link so you can send an email to access the packet (Karlene)

This Report lets you create a 
packet of documents that can 

then be sent to another 
county for example.

65
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Email People of Deadlines Coming Due

67

 Added ability to send emails to members of a security 
group as well (Madison, TN)

This was created so everyone in the 
security group “Detention Staff” would 
get notified of deadlines (reminders).

Event Attribute Inquiry

68

 Added ability to exclude cancelled events and to limit to court 
(Baltimore - wish list)

 When printing details, added disposition date on the 
description of events (Baltimore)

67

68



8/31/2021

35

Event Audit

69

 Added ability to limit to a particular event type and/or 
court (SBC)

 Added ability to limit to a person’s role in a case (Karlene)

This is a very helpful report if you need 
to find information about appointments 

or hearings.

FTA Court Event Statistics

70

 Added file number and FTA to the CSV file (Madison, 
IN)

Great way to find appointments and 
hearings where people failed to appear!

69
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Identity Attribute Inquiry

71

 Listed matching attributes when more than one 
chosen (Owen)

Incident Statistics by Attributes

72

 Added the Sort Level for count 1 to the CSV (Laporte)

Did you know 
incidents could 
have attributes?

71
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Law Enforcement Report

73

 Added ability to skip cases if a specific user is 
assigned (Monroe)

If you have a caseload that is 
Administrative in nature and 

you don’t want that caseload to 
appear on this report, you can 

skip it now!

Monthly/YTD Report

74

 Section 16 used to show only results for court events. 
Now, it shows non-court events as well (Karlene)

How many appointments were 
cancelled last month?

73
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Open Assignments by Court

75

 Added ability to limit by court and/or assigned role 
(DCS)

This is helpful if you have 
multiple courts (or 

counties) and you want to 
see how many open cases a 
DCS Attorney for example 

has by court.

Open Requirements

76

 Added ability to limit by court(DCS)
 Added ability to include requirement notes in output 

(Coffee Adult)

This is a nice printable list of open 
requirements, such as county probation.

Alphabetical, with demographics, start and 
scheduled end dates, and PO.

75
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Recidivism Extract

77

 Added a data for requirement to incident if both are 
part of the same grouping (Monroe)

This is a 
great report 
you should 
check out

Requirement Completion Report

78

 Added ability to limit by court(SBC)
 Added ability to not show assignments (SBC)

This is a shocking report that 
everyone should run on their 

probation requirements!!  What 
is your probation success rate?  

This will tell you!!
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Requirement Referral Report

79

 Added a CSV of details to the report (Johnson)

Requirement Sanctions/Incentives Statistics

80

 Added section at end to show inventory of 
sanctions/incentives (Laporte – wish list)

What?  No candy??
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Tennessee Safe Baby Extract

81

 Added contact information (SBC)
 Added contact info to the BI as well (SBC)

This is a 
SBC thing

Seal Cases of People Over Age

82

 Added ability to generate a document (order) for each 
case (Indiana)

This is an 
Indiana thing
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Stay Attribute Inquiry

83

 New report (Johnson)

You can now get information 
on specific attributes from 

the Facility Stay!

Voice Notification of Events

84

 Added ability to skip relatives with specific custody 
statuses (Johnson)

This Voice Notification 
is cool!  Send Text or 

Leave messages to 
remind people of their 

appointments and 
hearings!
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Miscellaneous

85

Last Section!!

Case Type Customizations

86

 Ability to not show folder locations and case notes for 
specific case types (Karlene)

Did you know your 
Case Detail screen can 

have almost any section 
removed if not 

needed??
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Document Attachments

87

 Eyeglasses next to documents now tell you if a 
document has an attachment (Monroe – wish list)

Document Certification

88

 New Certify button on view document screen, ‘Certify' 
defaults table entry, and Documents Cert authority 
entry (St Joe)

Are you telling me that 
I can CERTIFY 

documents in Quest?
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Document Query

89

 Lists all completed documents needing file stamp, 
approval, or notice - new common query(Karlene)

Really helpful for data cleanup!!! 
If you file stamp, electronically 

approve and/or send notices you need 
to check this out!

Document Reassignment

90

 Uses defaults table entry DocAssignments2 to 
determine who to default/place in the ‘User ID’ field 
when entering the screen (Lake)

This was because the 
Judicial Officers reassign 
filings to their reporters 

and now it defaults to their 
reporter’s  name!
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History Screen Defaults

91

 Ability to not show incidents on the screen (TN)

Incident Type Table

92

 Ability to set change the color of each incident type 
(Montgomery)

This is a great way to 
make an incident 

stand out.
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List Contacts

93

 New Defaults entry ContactDays to control how many 
days to default to when no dates are entered (Monroe)

Wish your list of contacts 
notes always showed more 
than just the last 30 days?  

No problem!

Person Attributes

94

 Added attribute values which are controlled by the 
attribute type table (Laporte)
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Person Attributes - Reports

95

 Changed Incident Attribute Stats, Risk Stats, Risk Summary, and 
Sanctions/Incentives Stats to include race, sex, ethnicity, gender, 
pronoun as well as added ability to include person attributes as 
columns in the extracts (Laporte)

Requirement Phases

96

 Ability to close a requirement phase even if it has open 
items (Lake)

This is for problem solving 
courts.  Even if they haven’t 
completed every step, they 
can still move to the next 

phase
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Supervision Dashboard

97

 Ability to remove sections you don’t want – Defaults 
entry (Karlene)

If you don’t use 
it, get rid of it!

Supervision Dashboard

98

 Ability to include disposed statutes with specific non-
guilty dispositions (Karlene)

This allows Informal 
Adjustments and other 

Diversion filed statutes to 
appear on the dashboard!
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Security Threat Group (STG) Dashboard

99

 New Dashboard like Supervision Dashboard (Allen)
 Controlled by its own defaults entry – same options though
 Can switch between dashboards with button at bottom of screen
 All Dashboard links take you to the last one you were looking at –

even after signing off/on

This is 
interesting!

Known Associates

100

 New Database file to link people together (Allen)
 Displayed on STG dashboard by default
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Involvements/Groups

101

 New Database file to link people to activities (Allen)
 Options are added under Menu | Table | Involvements
 Displayed on STG dashboard by default

Physical Identifiers

102

 Can identify identifiers that are considered intangible (Allen)
 Can set up FF to skip intangibles if desired
 Delineated on STG Dashboard by default
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Physical Identifier Attributes

103

 New database file to add attributes to Physical Identifiers (Allen)
 Shows on list screen and person detail screen

List Case Load

104

 New function to send an email to everyone listed on 
your caseload screen.

Click anywhere in the white area of 
your screen.  Hold your Ctrl key and 
then press X to copy the email 
addresses.  You can then Paste these 
addresses into an email.

BGottlieb@gawquest.com, Leslie.Kinkead@tncourts.gov, 
Lauren.Tahash@tncourts.gov, kt.gkmsi@gmail.com, 
rwertz@gawquest.com

This is great if you want to send 
an email about community 
service opportunities or a 

counseling class.
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Reference Material

105

FF CasePlan Page 9 http://www.gawquest.com/equest/manual/NewCasePlan.pdf

FF Code Page 10 http://www.gawquest.com/equest/manual/FFCODES.pdf

History Page 11 http://www.gawquest.com/equest/manual/History.mp4

FF Update - adding a new case Page 20 http://www.gawquest.com/equest/manual/AddCase.mp4

Locator Page 47 http://www.gawquest.com/equest/manual/Locator.mp4

Report Manual Page 57 http://www.gawquest.com/equest/manual/Reports.pdf

Create Document Packet Page 66 http://www.gawquest.com/equest/manual/DocPacket.mp4

Voice Notification Page 84 http://www.gawquest.com/equest/manual/Voice.mp4

Document Certification Page 88 http://www.gawquest.com/equest/manual/DocCert.pdf

Security Threat Group (STG) Dashboard Page 99 http://www.gawquest.com/equest/manual/STG.mp4

Email from List Case Load Page 104 http://www.gawquest.com/equest/manual/EmailCaseLoad.mp4

Quest Changes 2001 Presentation http://www.gawquest.com/equest/manual/QuestChanges2021.pdf
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