
Random Drug Testing
• Quest can randomly select drug test clients to appear for drug testing.

• You can assign a color to the client to indicate different frequencies of testing required.

• Run a report to select the clients required to appear on a specific date for testing.

• Quest will send a designated person a message indicating which color was selected.

• Quest will schedule the testing date in the client’s case and put it on a drug calendar.

• When client arrives for testing, the event is disposed of by choices such as: sample provided, unable to 
provide sample, failed to appear, late, etc.

• Upon an “unsuccessful” disposition, Quest will send a message to all Quest users assigned to the case 
informing them of the unsuccessful disposition.

• Upon a “successful” disposition, Quest will add a negative substance report to the person.  If the sample 
provided is positive, it must be changed.

• Also upon a successful disposition, Quest can add a fee for the test to the client’s case.



Set up a Drug Test 
Requirement

• You can make this requirement be a 
specific color if you wish.

• GoToAttributes=y means that when you 
add the requirement, press UPDATE to 
save your changes, you will be taken 
directly to the Requirement Attributes 
section.

• AttributePrompt=  allows you to add a 
prompt to the Requirement Attribute 
screen giving instructions to staff.



Set up Requirement 
Attributes

• By having multiple colors your clients can 
have different probabilities of being 
selected each day.

• If the color is special: y it will make that 
choice appear red in the list.

• By using the Requirement Type: you can 
have these attributes appear for only the 
drug test requirement.

You will configure the probability or the chance of being scheduled each day (1 - 100)

If Red is high risk you can configure it to be chosen 100% of the time.
If Yellow is low risk, you can configure it to be chosen 25% of the time.



Set up Event Type and Event Disposition

• Set up different event types for 
different types of drug tests.

• Set up different event 
dispositions to indicate if the 
event was successful or 
unsuccessful.



Set up a Drug Testing Calendar

When the report is run, it will randomly select 
the people who need a drug test, and schedule 
an event on the drug testing calendar.



Set up Reports

• Event type you want created.

• Event time.

• Court (calendar).

• Minimum number of colors to 
choose.

• Maximum number of colors to 
choose.

• Skip scheduling on weekends 
(Y/N)

• Skip scheduling on holidays (Y/N)

requirement type / code / phase / attribute

<probability> = chance of being scheduled 
each day (1 - 100)

requirement.PROG/DRUG//RED=100

requirement.PROG/DRUG//BLUE=75

requirement.PROG/DRUG//GRE=50

requirement.PROG/DRUG//YEL=25

Create Events for Requirements



Add Rules & Set Up the Rule Parameters

Send Message for Events
(GAW116)  

This will send a Quest message 
notifying all case assignments tied 
to the event of the event.

You can specify events/courts to skip  

You can also specify event dispositions that, when 
updated, will ALWAYS cause the message to be sent

Substance Report to Transaction  
(GAW120)

Creates a transaction to an 
existing requirement every time a 
substance report is added.

This allows you to automatically 
assess fees.

Specify the substance report

Specify the requirement type & code being added

Specify the transaction type or template



Event to Substance Report 
(GAW117) 

Creates a substance report when 
event is completed successfully.

Report is added as a negative.

Specify the event type

Specify the substance report type

Specify the event disposition that must occur for 
the report to be created.

Add Rules & Set Up the Rule Parameters



Set up Scheduled Jobs

Running the report will make the system randomly choose client’s per the 
parameters set up in the report.  This report can be run manually, or it can be 
scheduled to run automatically.

• Frequency:  how often you want 
the report to run.

• Select a date range.  

• Select a time for the report to 
run.



Add a Requirement

Select the Requirement Attribute



How it all works



Add a Drug Test Requirement to the Case



Run the Report 

This report can be scheduled to 
run as often as you wish.  However, 
it can be run manually.  

Select the Report

Select the Date you wish clients to appear for drug 
testing

Running this report causes the clients to be selected randomly for drug testing per the 
parameters set up in the report.  It will add an EVENT or appointment to the client’s case 
putting them on a drug testing calendar for the date specified above.



Once the report has run, Quest will 
send a designated person (or the 
person who ran the report) a Quest 
message.  The message will indicate 
which colors were selected this 
time.



As the people show up for their drug 
testing, you can “dispose” of the event 
by selecting whatever event dispositions 
were set up for this.

These event dispositions cause different 
actions in the system.

• If a sample is provided, it can 
automatically add a substance report 
to the person detail screen.

• The substance report being added 
can automatically assess a fee.

• If a party fails to appear, it can send a 
message to the probation officer.



The substance reports can 
automatically add a drug 
testing fee to the fee 
requirement.



EventDisposition

An “unsuccessful” disposition will send 
a message to the Quest users assigned 
to the case.



EventDisposition

An “successful” disposition will add a 
substance report with negative results 
and if set up, will add a fee for the drug 
test.


