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RECALCULATE CASE ASSIGNMENTS 
 
 

Report Description: 
 

This report recalculates the case assignments for those people assigned to a case.  You can cause it to 
recalculate all case assignments or only for a specific person type.   
 

 

Running the Report: 
 

You don’t need to manually run this report, it will run by itself.  But if you wanted to recalculate the case 
assignments before the scheduled time you can. 
 

 
 

 
 
 

The Report: 
 

There is no report associated with this; it simply recalculates.  This report is normally set to “inactive” status, but 
once it runs, it will continue to run behind the scene at the set intervals. 
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Where the data comes from: 
 
The report looks at the names assigned to the case and calculates how many people and cases each name 
assigned has. 
 
This is used on the Menu | Supervision | Case Loads screen as well as in many reports. 
 
You can limit the calculation to only specific types of people by specifying the “personType” report setting .   
You can specify how often this report runs by specifying the “interval” report setting. 
 
By setting the “notifyLevel” to 10, you don't get a message every time the program runs and completes 
successfully. 
 
 
 
 

Report Settings: 
 

# -- Required settings -- 
class=equest.app.reports.RecalcAssign 
jobQ=batch 
 
# limit to people of the following types 
# personType.n=<PERSON TYPE> 
 
# number of minutes between running program 
interval=60 
 
notifyLevel=10 


