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Case Status Reason 
 
 

What it does: 
 

Allows you to add options for specific reasons for a case status.  For example, if a case status is wardship 
terminated, you could add reasons to indicate why the case was closed, for example, Successfully completed 
probation. 
 

Adding the table entry 
 
Menu | Tables | Generic Validation Tables | StatusReason 
 
 
 
 
 
 
 
 
 
 
 
 

• Code – Choose a code.  It can be 1-4 characters.  

• Short description – The short description can be up to 15 characters 

• Long description – The long description is what the users see, it can be up to 50 
characters long. 

• Case Status – if blank, the reason applies to all case statuses.  If not blank, the reason 
applies only to the case status code specified. 

• BI Grouping – Groups multiple cases statuses together.  Example, Dismissed and 
Disposed could have a grouping of Court Action.  This is used in the Business Intelligence 
Software. 

 

Click the Update button to save your work. 
 
 


