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JUVENILE JUSTICE REFORM ACT OF 2018 
RISK AND NEEDS ASSESSMENT – CASE PLAN – BEHAVIORAL RESPONSES 

 
 
 

RISK AND NEEDS ASSESSMENT must be completed when a child is placed on a JUDICIAL DIVERSION 

FOR A DELINQUENT OFFENSE or ADJUDICATED DELINQUENT. It must be completed within 7 days of 

adjudication/disposition, excluding non-judicial days. The assessment may be completed prior to 

adjudication/disposition if the child, parent/guardian, and child’s attorney agree in writing. 

 See T.C.A. § 37-1-129 and 37-1-164. 

 
 
A CASE PLAN must be completed for every child ADJUDICATED DELINQUENT or UNRULY. If it is a 

DELINQUENT OFFENSE, the CASE PLAN must be based on the RISK AND NEEDS ASSESSMENT. The CASE 

PLAN must be developed in consultation with the child’s parents, guardian, or legal custodian, school 

personnel, and any other appropriate parties. The CASE PLAN must identify actions to be taken by the 

child and parent/guardian. It also must identify services as appropriate:  mental health; substance 

abuse; educational services; individual, group, or family counseling; restitution; and services to address 

other concerns. 

 See T.C.A. § 37-1-173. 

 

BEHAVIORAL RESPONSES must be applied to ANY child on PROBATION, DIVERSION, or any OTHER 

TYPE OF SUPERVISION. BEHAVIORAL RESPONSES must be swift, certain, and proportionate. Responses 

must provide for a continuum of options to address violations as well as incentivize positive behaviors. 

The least restrictive behavioral responses shall be used. If the child has a case plan, all violations and 

positive behaviors shall be documented in the plan within 3 days of the occurrence, excluding non-

judicial days. 

 See T.C.A. § 37-1-173. 
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Assessments 
 
Menu | Supervision | Assessments 
This also appears on the supervision dashboard 
 
 

CANS Interface 
 
If your county has been set up the use the interface, you can create the CANS in the state website.  
Then go to your person in Quest, and on the assessment screen, simply click the Get CANS 
Assessments button.  This will pull the CANS from the state system into Quest. 
 

 
When you log in as yourself to do a CANS Assessment, the child’s file number is “The unique code used 
by the court case-management system to identify a youth.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It will also put the CANS Assessment as a document under the Person.  It will not be attached to any 
cases just to the person.  You can find the document in the dashboard or under the documents link on 
the Person Detail screen. 
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_________ County Juvenile Services 

 

Written Agreement for Pre-Disposition Risk and Needs Assessment 
 

 

Juvenile: __________________________    DOB: ___________   Telephone #: ____________  

 

Address: ______________________________________________________________________ 

 

 

Tennessee law requires that you have a risk and needs assessment if you are placed on judicial diversion 

or found guilty and placed on probation for a delinquent charge. A delinquent charge is a charge that 

would be a crime if you were an adult.  

 

The assessment is used in making decisions and recommendations about what you will be ordered to do 

while on probation. It is a tool that measures things in your life where you might need help so that you 

do not get into further trouble.  

 

The judge may order that the assessment be done before you are placed on judicial diversion, found 

guilty by the judge, or before anything further happens in court if you, your parent or legal guardian, and 

attorney (if you have an attorney) agree in writing for you to take the assessment. If you agree to take 

the assessment, the judge may look at it before any court hearing or trial on your charges.  

 

By signing this document, you are agreeing that you have read this form and have asked questions 

about anything you do not understand. You have been provided answers so that you understand. 

You agree to take the assessment before any hearing on your charges.  

 

 

 

 

_____________________________ 

Juvenile’s name 

  

 

_____________________________ 

Juvenile’s signature 

  

 

______________ 

Date 

 

 

_____________________________ 

Parent/legal guardian name 

  

 

_____________________________ 

Parent/legal guardian signature 

  

 

______________ 

Date 

 

 

_____________________________ 

Juvenile’s attorney (if applicable) 

  

 

_____________________________ 

Juvenile’s attorney’s signature 

  

 

______________ 

Date 
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Case Plans 
 
Menu | Supervision | Case Plans 
This also appears on the supervision dashboard 

 
 

§ 37-1-173. Individualized Case Plans and Behavior Responses 
 
• Individualized case plan shall be developed by DCS or supervising authority for every child 
adjudicated delinquent or unruly. Case plan must be updated as appropriate. 
 
• For delinquent adjudication, case plan shall be informed by the results of validated risk & needs 
assessment conducted within 7 days of disposition, excluding nonjudicial days. 
 
• Case plan must be developed and implemented in consultation with the child's parents, guardian, or 
legal custodian, school, and other appropriate parties. 
 
Case plan shall: 
 
• Identify actions to be taken by the child and, if appropriate, parents, guardian, or legal custodian, and 
other appropriate parties to ensure future lawful conduct and compliance with the court's order of 
disposition, and 
 
• Identify services to be offered and provided to child and, if appropriate, the child's parents, guardian, 
or legal custodian, and other appropriate parties, including, where appropriate: 
 

(i) Mental health and substance abuse services 
(ii) Education services 
(iii) Individual, group, and family counseling services 
(iv) Victim or community restitution, and 
(v) Services to address other identified relevant concerns. 
 
 

Your county will need to create its own list of Needs, Goals, Actions, Behaviors, and Behavior 
Responses.  Each county has been set up with a sample list.  (View list)  

http://www.gawquest.com/equest/manual/TNCasePlanOutline.pdf
http://www.gawquest.com/equest/manual/TNCasePlanOutline.pdf
http://www.gawquest.com/equest/manual/TNCasePlanOutline.pdf
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Level 1 – Need 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Level – Select the appropriate level. 

Default text – You can set up default text that the officer can select.  For example, if there are a list of 
needs that your county frequently sees, you can have those set up as default text so rather than free 
type, you can just select the need. 

Description – If you have selected default text, the description will automatically appear, but you can 
change it or type anything you wish on this line. 

Target date – You can select a target date for when this need should be met. 

Status – When the child is released from the supervision or jurisdiction of the court, you can add the 
status of successful or unsuccessful for this need. 

Status date – The date of the status. 

Notes – This is a note area to be used if desired. 

 

 

Click the Update button to save your work. 
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Level 2 – Goal 
 

Once you have the Need established, you can establish your goals. 

 

 

You can select default text or you can type anything you wish in the description. 

You can add a target date and notes if desired. 

The status will be added after the child is released. 

You can add as many goals as you wish. 

 

Click the Update button to save your 
work. 
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Level 3 – Action 
 

This is where you can put all the services you will provide the children to help them achieve their goals. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the Default Text or free type the service in the Description. 

The Requirements that are added to the case are also available to be selected as an action.  If you have 
a requirement of Random Drug Testing, you can just select that in the Default text box. 

 

 

 

 

 

 

Click the Update button to save your work. 
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Print the Case Plan 
 
Go to the Case Detail screen and add a document called Case Plan.  Finish the document, print it, and 
have everyone sign it. 
 
 
 

 

 

 

 

 

 

 

 

 



8/29/2019 TNCasePlans P a g e  | 10 

Level 4 – Behavior Responses 
 
 

T.C.A. § 37‐1‐173. Individualized Case Plans and Behavior Responses 
 
DCS and juvenile court providing supervision services must adopt a behavior response system that 
incorporates the following principles:  
 

• Behavior responses to children on all types of supervision must be swift, certain, and 
proportionate and provide for a continuum of options to address violations of terms and 
conditions of supervision as well as incentivize positive behaviors on supervision, and 

• Behavior responses must be targeted to child's risk and needs and to the severity of 
violation. 

 
Behavior response system must be utilized by all supervising authorities involved in the juvenile justice 
system and in administering behavior responses on probation, home placement supervision, diversion, 
or any other type of supervision. 
 
Supervising authorities must: 
 

• Use least restrictive behavior responses. 

• Document all violations and positive behaviors, the response, and the results of the response in 
the child's case plan within 3 days of occurrence, excluding nonjudicial days. 
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If a child violates a term or condition of supervision, we will add a new behavior: 

 

Add a new behavior 
 

 

Choose POSITIVE OR VIOLATION behavior. 

Target date should be the date of the behavior. 

You can make specific notes if you wish. 

 

Click the Update button to save your work. 
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Add a new behavior response 
 

Add how you responded to the violation or positive behavior. 

 

 

 

 

Choose the POSITIVE OR VIOLATION RESPONSE you utilized. 

Target date should be the date of the behavior. 

You can make specific notes if you wish. 

 

Click the Update button to save your work. 
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Closing the case plan 
 

When the child is released, you can close the Need, Goals, Action, and behavior sections as either 
Successful or Unsuccessful.  You can then save this case plan by creating a document called Case Plan – 
Final. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Creating a new case plan 
 

If the child comes in again on a new offense and you have need to create another case plan, just start 
over with a new need. 
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