
Voice & Text Notifications
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What do you 
want to 

notify them 
of?

All hearings

Only certain hearings

Only hearings in a certain court

Appointments

Report for Drug Test
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Who do 
you want 
to notify?

The child

The child’s parents/custodians

Petitioners/Respondents

People assigned to the case

Quest users

3



How do you 
want to 

notify them?

Text on cell phone

Voice message on cell phone 
or home phone
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When do 
you want to 
notify them?

What time of the day

How many days before the 
event
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What do you 
want the 

message to 
say?

This is the Monroe Circuit Court 
Probation Department. This 
message is for Jack Black.  This is 
a reminder that you have a 
Hearing on September 6, 2021 at 
9:00 am in courtroom 3. Thank 
you and have a good evening.
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How much 
does this 

cost?

Go to www.twilio.com.

Sign up to get an account 
and a phone number.

Costs pennies per text or 
message.
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http://www.twilio.com/
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The Event Detail screen will be updated 
to show service.

A report will be sent to you saying who 
was contacted and how.


