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Voice Notification of Events  
 
 

Report Description: 
 

This report is the interface between Twillio and Quest.  Running this report causes voice calls and/or text 
messages to be sent to notify people about upcoming events.   
 
You need an account set up with Twilio.  Once you have this, you need G&W to set up a couple of entries for you 
behind the scenes.  You need to set up the Twilio entry in the Interfaces table of Generic Validation Tables.  This 
entry controls what is said in the call or sent in the text. 

 

Running the Report: 
 

This report should be set up as a scheduled job.  It will produce a report of who was contacted and how.  It will 
also update the appearance section of the event detail screen. 

 

The Report: 
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In the report settings you can customize the report to do the following: 
 

• Can specify what event type(s) to process. 

• Can specify which court(s) to process. 

• Can specify what event attribute(s) must exist. 

• Can specify whether or not to include non-court events. 

• Can specify whether or not to include all names tied to the event. 

• If including event names, can specify whether or not to notify Quest users. 

• Can specify to only include case names with specific role(s). 

• Can specify to only include case assignments with specific role(s). 

• Can specify to only include relatives of specific type(s). 

• For voice calls, can prioritize contact numbers to use to receive calls. 

• For text messages, can prioritize contact numbers to use to receive texts. 
 
You can have many versions of this report each programmed to specifically do what you need. 
 
 

 
 

Report Settings: 
 
# -- Required settings -- 
class=equest.app.reports.VoiceNotifyEvents 
jobQ=single 
 
# -- Optional Report settings -- 
#report.notify.userid.1=xxxxxx 
# <report.notify.userid.n.method>  For any specified userID to receive the output, this option allows the output 
to be emailed to the user. 
#report.notify.userid.1.method=email 
# When emailing, the userID can be the email address or an eQuest userID.  If a userID, then eQuest will search 
in eQuest for the email address. 
 
report.notify.userid.1=TROHAT 
report.notify.userid.2=thatfield@co.monroe.in.us 
report.notify.userid.2.method=email 
report.notify.userid.3=MELWAL 
report.notify.userid.4=mwallace@co.monroe.in.us 
report.notify.userid.4.method=email 



3/14/2019 VoiceNotifyEvents P a g e  | 3 

report.notify.userid.5=TYLPAR 
report.notify.userid.6=tparrish@co.monroe.in.us 
report.notify.userid.6.method=email 
 
# IMPORTANT.  To use this report, you must set up a Twilio account and get a Twilio phone number. 
# Then, have G&W setup Quest properties with your Twilio account sid and authorization token. 
# Finally, the Intefaces generic validation table for Twilio must be set up as well. 
 
# If specified, limit to the following event types (uppercase) 
# eventType.n=EVENTTYPE 
eventType.1=RC 
eventType.2=RCOR 
eventType.3=PROR 
 
# If specified, limit to the following courts (uppercase) 
# court.n=COURT 
court.1=RCO 
court.2=RC 
court.3=PR 
 
# If specified, limit to the following event attributes (uppercase) 
# eventAttribute.n=EVENTATTRIBUTE 
 
# Include non-court events? 
# nonCourtEvents=y/n 
nonCourtEvents=n 
 
# Include all event names, regardless of if tied to a case or their role? 
# allEventNames=y/n 
allEventNames=n 
 
# If including all event names, skip Quest users? 
# skipQuestUsers=y/n 
skipQuestUsers=y 
 
# Only case names with the specified case role will be notified (uppercase) 
# caseRole.n=ROLE 
caseRole.1=DEF 
caseRole.2=RES 
 
# Only case assignments with the specified role will be notified (uppercase) 
# assignedRole.n=ROLE 
 
# Only relatives with the specified relationship type will be notified (uppercase) 
# relativeType.n=RELATIVETYPE 
 
# Phone number types, in priority sequence, to call (uppercase; we'll call the first we find) 
# phoneType.n=TYPE 
#phoneType.1=ANOT 
#phoneType.2=CELL 
#phoneType.3=HOME 
#phoneType.4=CEL2 
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# Text number types, in priority sequence, to send messages (uppercase; we'll send to the first we find) 
# textType.n=TYPE 
textType.1=ANOT 
textType.2=CELL 
textType.3=HOME 
textType.4=CEL2 
 
# -- Optional Report settings -- 
#report.notify.userid.1=xxxxxx 
prompt.parm.1=startDate 
prompt.parm.1.type=date 
prompt.parm.1.label=Event date 
prompt.parm.1.required=true 
prompt.parm.1.default= 
 
 

 

If you want a victim for example to receive notice of certain types of hearings, you can create a 
different report for that. 
 
# -- Required settings -- 
class=equest.app.reports.VoiceNotifyEvents 
jobQ=single 
 
report.notify.userid.1=ajones@madisoncountytn.gov 
report.notify.userid.1.method=email 
 
# If specified, limit to the following event types (uppercase) 
# eventType.n=EVENTTYPE 
eventType.1=ADJ 
eventType.2=ADDS 
eventType.3=TRA 
 
# If specified, limit to the following event attributes (uppercase) 
# eventAttribute.n=EVENTATTRIBUTE 
 
# If specified, limit to the following courts (uppercase) 
# court.n=COURT 
court.1=TUES 
court.2=WED 
court.3=THU 
 
# Include non-court events? 
# nonCourtEvents=y/n 
nonCourtEvents=n 
 
# Include all event names, regardless of if tied to a case or their role? 
# allEventNames=y/n 
allEventNames=n 
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# If including all event names, skip Quest users? 
# skipQuestUsers=y/n 
skipQuestUsers=y 
 
# Only case names with the specified case role will be notified (uppercase) 
# caseRole.n=ROLE 
 
# Only case assignments with the specified role will be notified (uppercase) 
# assignedRole.n=ROLE 
assignedRole.1=VIC 
 
# Only relatives with the specified relationship type will be notified (uppercase) 
# relativeType.n=RELATIVETYPE 
 
# Phone number types, in priority sequence, to call (uppercase; we'll call the first we find) 
# phoneType.n=TYPE 
 
# Text number types, in priority sequence, to send messages (uppercase; we'll send to the first we find) 
# textType.n=TYPE 
textType.1=CELL 
 
# -- Optional Report settings -- 
#report.notify.userid.1=xxxxxx 
prompt.parm.1=startDate 
prompt.parm.1.type=date 
prompt.parm.1.label=Event date 
prompt.parm.1.required=true 
prompt.parm.1.default= 
 
 
 
You should add it as a scheduled job: 
This will run 3 days before the event date. 
 
 


