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Access Log 
 

Menu | Miscellaneous | Local | Local Options | Custom Queries Menu 
 

Report Description: 
 

This report will display where a Quest User has been in the system, or which users have viewed a specific case or 
a specific document. 

 

Running the Report: 
 
If you wish to see everywhere a specific “worker” in Quest has been, you must first get the person ID of the 
person you wish to view.  Do a name search on the person, hover over their name, and look at the bottom of the 
screen.  It will tell you their person ID number. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the date range and the Worker’s personID to view activity by that person. 
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This report will list the people, cases, and documents viewed by this worker. 
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If you wish to see which Quest users have viewed a specific case, you must get that Case ID number. 
 
If you hover over a case, it will display the case ID number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter that Case ID number to see everyone who viewed the case during the date range. 
 
 
 
 
 
 
 

 
 

The report will list everyone who viewed the case. 
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If you wish to see which Quest users have viewed a specific document, you must get that document ID number. 
 

If you hover over a document, it will display the document ID number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can enter that document ID into the report and it will show everyone who viewed it. 
 


