FORGOT MY PASSWORD

Quest has a new feature. If someone forgets their password they are now able to reset it themselves.

Quest Sign On
Please enter your sign on information
Jurisdiction:* [ ]
User ID* [ )
Password * [ ]

(© submit) (' Forgot my password

*

This will then ask you for the jurisdiction and the user ID you are trying to log into.

Click the Forgot my password button.

Reset Your Password
Enter the jurisdiction and user ID associated with your Quest account

Jurisdiction* [m-dctc ]
User ID-* (karthﬂ ]

Click the Update button.

If a matching user was found with an email address, the password was changed and an email was
sent with the new password.
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If you have a matching user ID and an email in that jurisdiction, it will send an email to the email address listed in
your Person Detail screen under Contacts.

Quest user ID- - Contact numbers  Top

[KARTHD ] Email: kt.gkmsi@gmail.com
Quest password reset D Inbox x 5 &
quest@gawquest.com 10:29 AM (5 minutes ago)  §f =
to me -

Your password to Quest has been reset for M-DCTC as requested. Your new, one-time,
password is: 9e578605-0@.

You need to set it to a value of your choice from your person detail screen after you sign on.

You can log into Quest with your username and this new one-time password. This password is good until you
use it. It will not work a second time. You will then need to go to your Person Detail screen and change your

password to whatever you want it to be. Your normal password will still work so if you remember it, you don’t
have to change it.

You can only change your own contact information or that of other people who aren't Quest users. Only people
with *ALL authority can change another user’s email address.

3/22/2022

forgotmypassword

Page |2



